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SAMPLE SUBMISSION, DELIVERY TIME AND PAYMENT 

 

Sample Submission 

 

Please provide mane/tail hair samples (15-20 per animal) with root follicle in a standard paper 

envelope (1 per animal). 

 

Please send the samples by courier together with a printed purchase order (PO), sample list 

and the Acceptance Form (mandatory) to the following address: 

 

Eurofins Genomics 

Applied Genomics 

Anzinger Str. 7a 

85560 Ebersberg 

Germany 

 

For non-EU countries:  

Please follow the customs instructions, the customs documents must state - purified DNA, not 

harmful, not infectious, for research only. 

 

Please announce the samples before sending and send a PO or sample spread sheet (xls) in 

electronic form to: Appliedgenetics-eu@eurofins.com.   

 

Delivery Time and Guarantee 

 

Provided that there are no unexpected difficulties (biological or technical), the analyses can be 

performed within 10-15 working days after sample reception.  

 

Data / Results will be provided in Excel format for all samples per batch per Email. Single 

results report will only be issued on request and with an extra charge. 

 

Eurofins will perform the analyses to best scientific knowledge. However, Eurofins cannot give 

any warranty on the success of the analyses.  

 

The quality of analysis strongly depends on the quality of the samples supplied. It is the sole 

responsibility of the instructing party/customer to ensure sample quality. The identity of the 

single individuals and their respective samples should be checked by the sender. We 

recommend a third independent party (e.g. a veterinarian) takes the sample and checks the 

identity of each animal. 
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Offer Validity 

 

This offer is valid until the 31st December 2015.  

 

Important 

 

It is mandatory to sign on the last page of this quotation and send a copy to Eurofins. 

 

Terms of Payment 

 

Prices are net prices and do not include VAT. Please provide us with your VAT-ID. Where not 

specified differently, our general business terms apply (accessible on our website: 

eurofinsgenomics.eu).  Payments shall be made within 30 days after the invoice date. Please 

provide your quote number when ordering to ensure that the agreed prices are applied to your 

order. 

 

Project Cancellation Policy 

 

Contracting parties may, by mutual consent, amend this agreement and terminate the project 

once the project has been started by Eurofins. Possible causes may be but are not limited to, 

for example, samples not matching minimum quality requirements or unforeseen technical 

difficulties arising during the course of the project. In such cases, the customer would be liable 

for reimbursing Eurofins on costs incurred so far into the project, such as Assay Design, QC and 

cost of preparation. 

 

Confidentiality 

 

This offer and all enclosed documents shall not be transferred or assigned in whole or in part to 

3rd persons by the parties. Eurofins will take all necessary measures to ensure that none of the 

data will be disseminated to third parties. Eurofins will perform the services outlined above on a 

“fee for service” basis. This means that Eurofins has and will claim no rights whatsoever to all or 

any of the data that will be generated. 
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ACCEPTANCE FORM 

 

 It is mandatory to completely fill out and sign this acceptance sheet 

 A printed copy must be sent together with the samples 

 The project will not commence until the filled acceptance sheet has been returned 

 

Declaration: Where not specified differently, our general business terms apply (accessible on 

our website: eurofinsgenomics.eu). By signing this quotation, you accept our proposal including 

service description, prices as described above as well as our general business terms and 

conditions. 

 

Sample Information 

Please send the sample description in electronic form as spread sheet. 

 

I hereby accept quotation No. VT-150506-3 TJA_v2_07052015 and I confirm my order of 

the following services with the included terms and conditions as described above under 

A)  Yes   No  DNA Profiling Horse from hair samples;  

 € 27.00 / sample (batch size: up to 100; submitted by LSZAA) 

 € 38.50 / sample (single samples (1-10) of separate customers), direct 

 € 33.00 / sample (single samples (1-10) of separate customers), LSZAA 

B)  Yes   No  Parentage Assignment; € 24.00 / parentage assignment 

 

____________ _____________________________  _____________________ 

Date   First & Last Name (capitals)   Signature 

 

Contact Email    ____________________________________________ 

Contact Phone   ____________________________________________ 

 

Invoicing address: 

Name     ____________________________________________ 

Company/University   ____________________________________________ 

Institute/Department   ____________________________________________ 

Street     ____________________________________________ 

Postcode/City    ____________________________________________ 

VAT-ID     ____________________________________________ 


